
Choosing Your Salesforce Ally: 
A Nonprofit's Checklist

High Sense of Empathy
BRITE truly empathizes with 
nonprofit struggles and 
aspirations, delivering 
solutions that are effective, 
compassionate, and rooted in 
a genuine understanding and 
respect for your mission.

Dedicated Support
BRITE is committed to 
ongoing support and 
training, ensuring your 
organization continues to 
thrive with Salesforce.

Tailored Expertise

Why Choose BRITE as Your Salesforce 
Nonprofit Ally?

With years of focused 
experience in the 
nonprofit sector, 
BRITE understands and
addresses your unique 
challenges.

Proven Success
BRITE has a track record 
of successful Salesforce 
nonprofit implementations 
that have empowered 
organizations to
maximize their impact.

Consider the following when selecting the 
ideal Salesforce nonprofit partner.
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Proven Track Record
Seek a Salesforce nonprofit partner with demonstrated experience 
in the nonprofit sector.

Insight into Nonprofit Challenges
Ensure they fully understand the unique challenges and needs 
of nonprofits.

Experience with Nonprofits01

Salesforce Certifications
Verify they hold certifications that validate their Salesforce 
expertise.

Specialized Knowledge
Check their proficiency in Salesforce nonprofit implementation.

Certifications and Expertise02

Custom Solutions
Request examples of how they have customized Salesforce to 
meet specific nonprofit needs.

Approaches to Unique Requirements
Assess their ability to tackle unique challenges effectively.

Customization Skills03

Integration Experience
They should have a robust history of successfully integrating 
Salesforce with other critical systems.

Examples of Successful Integrations
Look for case studies or instances where they have 
effectively optimized operations.

Integration Capabilities04

Training Programs
Make sure they offer comprehensive training tailored to the 
needs of nonprofit users.

Continual Support
Evaluate the extent of support they provide after Salesforce 
nonprofit implementation.

Training and Support05

Client Feedback
Gather testimonials from other organizations that have partnered 
with the Salesforce nonprofit implementation partner.

Impactful Case Studies
Review case studies that show substantial improvements 
in operational efficiency or impact.

Client Testimonials and Case Studies06

Value Alignment
Their mission and approach should align with your organization's 
culture.

Social Impact Commitment
Their commitment should transcend business interests, 
demonstrating a true dedication to social causes.

Cultural Fit07

Salesforce provides specialized technology designed for nonprofits that streamline everything 
from donor management to operational efficiencies. However, the effectiveness of these tools 
relies heavily on the expertise of your Salesforce nonprofit implementation partner. 

Ready to Elevate Your Impact?
Choosing a Salesforce nonprofit implementation partner is more than a technical decision; 
it's a strategic move toward greater mission fulfillment. 

Connect with BRITE today for a consultation tailored to your nonprofit's unique needs and 
start your journey toward transformation!

BRITE, your affordable Salesforce partner, is dedicated to providing exceptional value 
and expertise in the nonprofit sector.

Contact Us

info@britesys.com 317-222-1977 101 West Ohio Street, Suite 2000, Indianapolis, IN 46204

https://www.britesys.com/

